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Penelitian ini bertujuan untuk mengetahui pengaruh dimensi kualitas 
pelayanan yang terdiri tangible, reliability, responsiveness, assurance, emphaty 
terhadap kepuasan masyarakat pada Kantor Urusan Agama Kecamatan Trucuk 
Kabupaten Klaten. Penelitian ini merupakan penelitian survey. Data yang digunakan 
adalah data primer dengan mengambil sampel penelitian adalah 100 warga 
masyarakat yang menggunakan pelayanan di Kantor Urusan Agama Kecamatan 
Trucuk Kabupaten Klaten.. Tehnik pengambilan sampel dalam penelitian ini 
menggunakan metode Convenience Random sampling Data penelitian diperoleh dari 
penyebaran kuesioner. Alat analisis yang digunakan regresi linear. Hasil Uji t 
menunjukkan bahwa tangible  berpengaruh positif terhadap kepuasan masyarakat. 
Reliability berpengaruh positif terhadap kepuasan masyarakat. Responsiveness 
berpengaruh positif terhadap kepuasan masyarakat. Assurance berpengaruh positif 
terhadap kepuasan masyarakat. Emphaty berpengaruh positip terhadap kepuasan 
masyarakat. Implikasi dari penelitian ini, variabel yang mempengaruhi perlu 
ditingkatkan. 





























. This study aims is to determine the effect of service quality dimensions that 
consist of tangible, reliable, responsiveness, assurance, emphaty on the satisfaction of 
the people in the Trucuk Subdistrict Klaten regency.  This study was a survey. The 
data was primary data. Sample were 100 residents who use the service of the Office 
of Religious Affairs at Trucuk Subdistrict Klaten. Sampling techniques in this study 
using Random Convenience sampling. Data were obtained from questionnaires. 
Analysis tools used linear regression. The results of t-test showed that tangible has 
positive effect on people's satisfaction. Reliability has positive effect on people's 
satisfaction. Responsiveness has positive effect on people's satisfaction. Assurance 
has positive effect on people's satisfaction. Empathy has positive effect on people's 
satisfaction. The implications of this study explain the variables that influence on 
people's satisfaction needs to be improved. 
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